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Completing a Traffic Safety Concern:

• The more information you 
can provide, the better.

• Offer complete location 
details and comprehensive 
description of the issue.

• Include your contact 
information so we may 
contact you with any 
questions and/or 
comments.



• Upload photos of the issue if applicable.

• Include aerial images and map if possible. 
(We are an 18-county district, and you 
know your area far better than us.)



What Happens Next?



After Submission is Received, We: 
• Enter concern into the CTST system with a tracking number.

• Assign concern to the proper personnel and agency 
(i.e. county, city, state, law enforcement, etc.)

• Follow concern through the process of addressing the issue 
until completion and/or the Team votes to close the concern 
after handling to the best of the Team’s ability.

• Status and concern updates are reviewed during Team meetings. 



Importance of Crash Data:
• When a concern is submitted, one of the first tasks is to pull the crash data.

• The department has a state database which we use, along with engineers, 
safety specialists, consultants, and local agencies.

• Reports within this database are provided by the DHSMV (Dept. of Highway 
Safety and Motor Vehicles) which reviews every crash report obtained, 
checking for accuracy and enters it into a crash recording system.

• Other programs, such as Signal Four Analytics (S4), are very useful and we 
use because the data is more recent.

• Correct crash data is key for successful reporting. 



• There are several locations on the 
crash report form to be filled out, 
describing the area and type of crash.

• With this data, a proper narrative 
and sketch, we can arrive at an 
accurate decision of what occurred, 
look for crash trends, determine 
reasons and if a safety enhancement 
would be justified. 

Example:



• If a state highway/road can be 
divided evenly by two, then it is 
considered an east/west roadway. 
If it cannot be divided evenly by 
two, then it is considered a 
north/south roadway.

• Example: 
Interstate 75 or SR 93 = north/south
Interstate 10 or SR 8 = east/west

Trick to Determine Direction:



• Many roadways curve and bend towards 
other directions (per a compass). Using the 
previously described system is helpful for 
those of us who are reading the reports. If 
it’s an east/west road, but where you stand 
is northbound, it is best to keep with the 
direction of the roadway as explained.
• The example shown is a study that I am 

currently conducting. It’s been very tedious 
and time consuming in my attempt to 
review all the crashes to determine a trend.
• SR 207 runs in a northeastern direction 

though it is a north/south roadway.  SR 312 
runs in a slightly northwestern direction 
but is an east/west roadway.



• Along with an accurate narrative and a 
correct sketch, knowing the distance from a 
major intersection, the vehicle direction of 
travel, and landmarks offer a clearer view of 
the crash site and possible trends. 
• All we have is what is provided to us on the 

report. Receiving accurate information 
when reviewing an area, helps in the 
process of correcting and/or changing a 
roadway condition.  

Every Detail Helps:



How the Information is Received from a Reviewer:
CRASH REPORT DATA FROM AGENCY

AGENCY SKETCH REVIEWER SKETCH

CRASH REPORT DATA FROM REVIEWER
The report shows the vehicles stationary on SR 207, north of the intersection.  All three vehicles were southbound on SR 207 (correct north/south road) but 
reported the three vehicles as traveling northbound in the right travel lane yet drew them as traveling southbound. They included a North arrow as well.
It could go either way.  Were the vehicles traveling NB or SB on SR 207?



THANK YOU for helping us address 
concerns and possibly SAVE LIVES 
or avoid SERIOUS INJURY crashes!

by Jennifer Graham


